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1. If a creditor did not file a claim they will not be paid. You may want to file a
claim on behalf of a particular creditor.

2. If you disagree with the amount or classification of a filed claim you may have
the right to object to the claim.

3. If there are any claims filed by creditors that were not originally provided for in
your plan, you must take the necessary action to properly provide for the claim or
the effccted creditor will not receive a distribution.

All three of the above situations must be resolved through your attomey. The

Trustee cannot resolve any of the above situations. The Trustee’s office can alert.you to
the existence of a particular situation but the action necessary to correct the situation can
only be initiated by you or your attorney.

L The length of your plan or Commitment Period:

Upon entering a Chapter 13 plan, it is difficult to determine the exact duration of
your plan. It is rare for a plan to last exactly the same number of months as the original
projected length. A creditor may file a claim for a larger than anticipated amount or a
forgotten creditor may need to be added to your plan. In both instances your plan may
need to be extended to accommodate the increased amount owed to your creditors. On
the other hand, some creditors may file a claim lower than the originally anticipated
amount. This does not necessarily mean your plan will complete quicker than your
originally scheduled plan length. If your plan is scheduled to pay 100% to your general
unsecured creditors, and a filed claim is lower than previously anticipated, you may
complete your plan quicker than previously thought. However, if you are paying any
amount less than 100% to your general unsecured creditors, and a filed claim is lower
than previously anticipated, you must continue your plan out to the last originally
scheduled month. In this event, the Trustee will disburse as much money as possible to
your general unsccured creditors.

J. If you want to pay-off your bankruptcy early:

If you want to pay-off your case early, you must contact your attorney. Your
attorney may submit a motion to the court and set a hearing date for the matter to go
before a bankruptcy judge who will issue a final order regarding your request. If you
attempt to pay-off your case prior to the thirty-sixth month, please be advised that your
Trustee may request that you pay 100% to your general unsecured creditors regardless of
the percent noted in your confirmed plan.

SECTION Iv

YOU AND YOUR CREDITORS

A. Will your creditors continue to call?

If the creditors in your plan are under an automatic stay, they are prohibited from
contacting you unless you have chosen to represent yourself. In the event you are
contacted, you may refer them to your attorney and give them your Chapter 13 case
number and Trustee’s name,

B. What to do if you forgot to list a creditor?

Immediately contact your attorney if you forgot to list a creditor on your original
documents. You must file amended documents to add the forgotten creditor.

C. How and when will your creditors be paid?

Your payments to the Trustee are used to pay your creditors, your attorney (if all
his/her fees were not paid up front) and your Trustee fees. Creditors fall into three basic
categories: secured, priority, and general unsecured. The Trustee will pay your creditors
according to the terms of the plan that you have proposed. Generally, the Trustee pays
your attorney and all secured creditors first a set monthly payment, then your priority
creditors, and finally your general unsecured creditors based on funds available after
disbursement of the set monthly payments. The Trustee takes a smail percentage based
fee upon each disbursement.

Confirmation is the Court-ordered approval of the terms of your plan,
Disbursements to most of your creditors will not begin until your case is confirmed.
However, some creditors may be entitled to receive adequate protection payments prior
to your case being confirmed if they have an allowed Proof of Claim on file. If adequate
protections payments are required to be made to any of your creditors prior to
confirmation, the Trustee will maintain the accounting records for those payments made
on your behalf. If your Trustee or a creditor objects to your proposed plan, the matter
may be heard by a bankruptcy judge who will make the final decision regarding the
objection. Prior to the confirmation of your case, all of the money you pay into the plan is
held in trust. If you are unable to confirm your plan, your case cannot go forward. You
may be given a chance to revise your plan to meet the concerns of the opposing parties. If
you are unable to do so, your case will be dismissed. See section V, part D, regarding the
dismissal of a case.
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NOTES: CASE #:
ATTORNEY:

PHONE:
TRUSTEE: Jan P. Johnson
PHONE: (916) 492-8001

i 9:00 a.m. to 3:00 p.m. Monday through Thursday
9:00 a.m. to 11:30a.m. and 12:00 noon to 3:00 p.m. on Friday

Telephones are not answered the last two working days of each month.
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